
 

 

 

  



 
 

 



 
 

 

https://services.google.com/fh/files/misc/malaysia_e_conomy_sea_2021_report.pdf
https://services.google.com/fh/files/misc/malaysia_e_conomy_sea_2021_report.pdf


 
 

 



 
 

 

  



 
 

 

 

  



 
 

 

  

https://www.wita.org/nextgentrade/digital-trade-and-market-openness/#:~:text=Digitalisation%20has%20significantly%20reduced%20the,of%20businesses%20and%20consumers%20globally.
https://www.wto.org/english/res_e/booksp_e/adtera_e.pdf
https://www.etsg.org/ETSG2018/papers/349.pdf
https://www.wto.org/english/res_e/booksp_e/adtera_e.pdf
https://www.aeaweb.org/articles?id=10.1257/jep.15.1.3
https://www.wto.org/english/res_e/publications_e/wtr18_3_e.pdf
https://www.weforum.org/agenda/2020/02/how-the-global-logistics-industry-can-collaborate-to-increase-trade-and-reduce-poverty/
https://www.wita.org/nextgentrade/digital-trade-and-market-openness/#:~:text=Digitalisation%20has%20significantly%20reduced%20the,of%20businesses%20and%20consumers%20globally.
https://www.oecd-ilibrary.org/docserver/3f5f2618-en.pdf?expires=1621234977&id=id&accname=guest&checksum=BF77E5A446B2F1072B8E63CA8E392D46
https://www.huawei.com/minisite/accelerating-malaysia-digital-smes/img/sme-corp-malaysia-huawei.pdf
https://www.wto.org/english/res_e/booksp_e/adtera_e.pdf
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https://www.capillarytech.com/blog/capillary/ecommerce/ecommerce-in-malaysia-growth/
https://www.wto.org/english/res_e/booksp_e/adtera_e.pdf
https://www.wita.org/nextgentrade/digital-trade-and-market-openness/#:~:text=Digitalisation%20has%20significantly%20reduced%20the,of%20businesses%20and%20consumers%20globally.
https://alphabeta.com/wp-content/uploads/2019/03/digital-revolution_malaysia_1-pg-hi-res.pdf
https://alphabeta.com/wp-content/uploads/2019/03/digital-revolution_malaysia_1-pg-hi-res.pdf
https://services.google.com/fh/files/misc/malaysia_e_conomy_sea_2021_report.pdf
https://datareportal.com/reports/digital-2019-ecommerce-in-malaysia
https://www.mcmc.gov.my/skmmgovmy/media/General/pdf/BDS-2019.pdf
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E-commerce contributes a growing amount to 

Malaysia's economy each year
E-commerce gross value added and percentage contribution to GDP
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Malaysia's e-commerce and digital services spending 

still trails countries like Singapore
E-commerce* value per capita, by country (US$)
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E-commerce adoption varies widely across regions
E-commerce adoption rates, by state/region, 2018 (%)

 

US$11b

US$14b

US$21b

US$35b

0

5

10

15

20

25

30

35

40

2019 2020 2021 2025

Malaysia's internet economy is projected to grow

rapidly in the coming years
Estimated gross merchandise value of the internet economy (US$ billions)



 
 

 

http://wtochairs.org/tunisia/research/global-value-chains-age-internet-what-opportunities-africa
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2127368
https://www.tandfonline.com/doi/abs/10.1080/08853900903223792
https://econpapers.repec.org/article/eeeinecon/v_3a62_3ay_3a2004_3ai_3a1_3ap_3a171-189.htm
https://www.wto.org/english/res_e/booksp_e/adtera_e.pdf
https://unctad.org/news/role-transport-and-logistics-promoting-e-commerce-developing-countries
https://openknowledge.worldbank.org/handle/10986/6341
https://www.epu.gov.my/sites/default/files/2021-05/Strategy%20Paper%2014.pdf
https://www.mot.gov.my/en/Penerbitan%20Rasmi/Executive%20Summary%20Logistics%20and%20Trade%20Facilitation%20Masterplan.pdf
https://www.mida.gov.my/mida-news/logistics-players-business-model-need-digitalisation-to-survive-covid-19-mof/)
https://www.researchgate.net/publication/340715782_Improving_Logistics_Connectivity_of_E-commerce_in_the_ASEAN_Region
https://www.speedtest.net/global-index/thailand
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Measures of Malaysia's logistics performance have 

declined significantly in recent years 
Overall logistics performance (LPI) index, 2014-2018
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Malaysia lags behind countries like Thailand in many 

areas of logistics performance
LPI by sub-indices, 2018

https://www.wilsoncenter.org/article/changing-nature-digital-trade-current-and-future-barriers-and-ideas-overcome-them
https://crsreports.congress.gov/product/pdf/IF/IF10770
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Malaysia's overall digital trade regulations are 

relatively restrictive 
DTRI by region/country (index points)
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Malaysia's establishment, data and trading 

restrictiveness higher than the global average
DTRI by sub-indices (index points)
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https://globalgovernanceprogramme.eui.eu/wp-content/uploads/2019/09/Digital-Trade-Restrictiveness-Index.pdf
https://globalgovernanceprogramme.eui.eu/wp-content/uploads/2019/09/Digital-Trade-Restrictiveness-Index.pdf
https://www.wto.org/english/tratop_e/serv_e/telecom_e/tel23_e.htm
https://globalgovernanceprogramme.eui.eu/wp-content/uploads/2019/09/Digital-Trade-Restrictiveness-Index.pdf
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https://openknowledge.worldbank.org/bitstream/handle/10986/33175/The-Measurement-and-Analysis-of-E-Commerce-Frameworks-for-Improving-Data-Availability.pdf?sequence=1&isAllowed=y
https://www.researchgate.net/publication/342714156_Cybersecurity_and_Custom_Regulations_as_Trade_Barriers_in_ASEAN_e-Commerce_Case_of_Indonesian_e-Commerce
https://www.mti.gov.sg/Improving-Trade/Digital-Economy-Agreements
http://www.cuts-geneva.org/pdf/STUDY%20-%20E-Commerce%20Towards%20MC11.pdf
https://unctad.org/news/developing-countries-and-trade-negotiations-e-commerce
http://www.cuts-geneva.org/pdf/STUDY%20-%20E-Commerce%20Towards%20MC11.pdf
https://www.eastasiaforum.org/2021/04/20/managing-digital-trade-in-asia/
https://www.wto.org/english/res_e/booksp_e/14_adtera_chapter_10_e.pdf
http://www.cuts-geneva.org/pdf/STUDY%20-%20E-Commerce%20Towards%20MC11.pdf
http://www.cuts-geneva.org/pdf/STUDY%20-%20E-Commerce%20Towards%20MC11.pdf


 
 

 

 

 

 

https://www.oecd-ilibrary.org/trade/digital-trade_524c8c83-en
https://www.worldbank.org/en/publication/wdr2016/Digital-Adoption-Index
https://openknowledge.worldbank.org/bitstream/handle/10986/30383/129777.pdf
https://unctad.org/system/files/non-official-document/ccpb_RPP_2020_02_Present_Sivani_Sothrachagan.pdf
https://www.mcmc.gov.my/skmmgovmy/files/2c/2c7d733b-e086-43f1-9254-97cf0740c733/files/assets/basic-html/page-15.html
https://unctad.org/system/files/non-official-document/ccpb_RPP_2020_02_Present_Sivani_Sothrachagan.pdf
https://www.mcmc.gov.my/skmmgovmy/files/2c/2c7d733b-e086-43f1-9254-97cf0740c733/files/assets/basic-html/page-15.html
https://vodus.com/article/covid-19-mco-impact-on-malaysia-e-commerce
https://vase.ai/data-trust/projects/covid19-purchase-behaviours/summary?cues=1
https://www.uowmkdu.edu.my/news/online-shopping-is-the-new-normal-in-malaysia/
https://services.google.com/fh/files/misc/malaysia_e_conomy_sea_2021_report.pdf


 
 

 

https://dosm.gov.my/v1/uploads/files/6_Newsletter/Newsletter%202020/DOSM_BPHPP_1-2020_Series_9.pdf
https://vase.ai/data-trust/projects/covid19-purchase-behaviours/summary?cues=1
https://www.statista.com/statistics/1128977/malaysia-reasons-for-decreasing-online-purchases-during-covid-19/
https://www.oecd-ilibrary.org/sites/9816a98d-en/index.html?itemId=/content/component/9816a98d-en
https://www.globaldata.com/covid-19-accelerates-e-commerce-growth-malaysia-says-globaldata/
https://www.epu.gov.my/sites/default/files/2021-02/malaysia-digital-economy-blueprint.pdf
https://www.epu.gov.my/sites/default/files/2021-02/malaysia-digital-economy-blueprint.pdf
https://www.epu.gov.my/sites/default/files/2021-02/malaysia-digital-economy-blueprint.pdf
https://www.epu.gov.my/sites/default/files/2021-02/malaysia-digital-economy-blueprint.pdf
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https://www.mida.gov.my/mida-news/digital-economy-and-4ir-council-shows-govts-seriousness-on-inclusive-growth-mcmc/
https://mdec.my/about-malaysia/government-policies/national-ecommerce-strategic-roadmap/
https://mdec.my/wp-content/uploads/Malaysia-Placed-Among-The-Top-eCommerce-Markets-in-ASEAN_27-April-2021.pdf


 
 

 

https://www.oecd-ilibrary.org/docserver/3f5f2618-en.pdf?expires=1621234977&id=id&accname=guest&checksum=BF77E5A446B2F1072B8E63CA8E392D46
https://www.hinrichfoundation.com/research/tradevistas/digital/digital-trade-benefits-small-business/
https://www.oecd-ilibrary.org/industry-and-services/the-digital-transformation-of-smes_bdb9256a-en
https://www.oecd-ilibrary.org/industry-and-services/the-digital-transformation-of-smes_bdb9256a-en
https://www.oecd.org/trade/topics/small-and-medium-enterprises-and-trade/)
https://www.oecd-ilibrary.org/docserver/3f5f2618-en.pdf?expires=1621234977&id=id&accname=guest&checksum=BF77E5A446B2F1072B8E63CA8E392D46
https://www.microsave.net/2021/04/20/digitizing-the-operations-of-msmes-a-big-step-to-strengthen-their-resilience/
https://www.apec.org/Publications/2020/07/Supporting-MSMEs-Digitalization-Amid-COVID-19
https://www.microsave.net/2021/04/20/digitizing-the-operations-of-msmes-a-big-step-to-strengthen-their-resilience/
https://www.worldbank.org/en/publication/wdr2016
https://www.researchgate.net/publication/262794622_ICT_Attributes_as_Determinants_of_E-commerce_Adoption_by_Formal_Small_Enterprises_in_Urban_Kenya/citation/download
https://www.wto.org/english/res_e/booksp_e/adtera_e.pdf
https://www.huawei.com/minisite/accelerating-malaysia-digital-smes/img/sme-corp-malaysia-huawei.pdf


 
 

 

Source: Authors’ illustrations from various sources including OECD, 2021 

 

https://www.worldbank.org/en/publication/wdr2016/Digital-Adoption-Index
https://openknowledge.worldbank.org/bitstream/handle/10986/30383/129777.pdf
https://alphabeta.com/wp-content/uploads/2019/03/digital-revolution_malaysia_1-pg-hi-res.pdf
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Malaysian businesses are lagging behind regional

peers in digital adoption 
Digital adoption by group, 2018 (%)
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Deployment of key digital technologies among Malaysian 

businesses is still low
Adoption/deployment of technology, non-public sector businesses (%)

http://wtochairs.org/tunisia/research/global-value-chains-age-internet-what-opportunities-africa
https://www.wto.org/english/res_e/booksp_e/gvc_dev_report_2019_e_ch6.pdf
https://www.wto.org/english/res_e/reser_e/ersd201813_e.pdf
https://www.dosm.gov.my/v1/index.php?r=column/cthemeByCat&cat=120&bul_id=TU00TmRhQ1N5TUxHVWN0T2VjbXJYZz09&menu_id=amVoWU54UTl0a21NWmdhMjFMMWcyZz09
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There are signficant disparities in fixed broadband 

access between regions
Fixed broadband penetration rate by region/state, 1Q2021
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Malaysia's internet speeds still lag behind major 

economies in the region
Internet download speeds, by type and country, April 2021 (Mbps)

https://www.huawei.com/minisite/accelerating-malaysia-digital-smes/img/sme-corp-malaysia-huawei.pdf
https://www.speedtest.net/global-index/thailand
https://www.speedtest.net/insights/blog/malaysia-internet-speeds-march-2020/
https://openknowledge.worldbank.org/bitstream/handle/10986/30383/129777.pdf
https://www.huawei.com/minisite/accelerating-malaysia-digital-smes/img/sme-corp-malaysia-huawei.pdf
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https://www.huawei.com/minisite/accelerating-malaysia-digital-smes/img/sme-corp-malaysia-huawei.pdf
https://www.trade.gov/country-commercial-guides/malaysia-ecommerce
https://retailnewstrends.files.wordpress.com/2015/07/asia-at-kearney-lifting-the-barriers-to-e-commerce-in-asean.pdf
https://journals.sagepub.com/doi/10.1177/0256090920030307


 
 

 

https://www.huawei.com/minisite/accelerating-malaysia-digital-smes/img/sme-corp-malaysia-huawei.pdf
https://focusmalaysia.my/restaurant-commission-fees-necessary-to-pay-delivery-riders-says-grab/#:~:text=This%20follows%20complaints%20previously%20made,lower%20commissions%20to%20be%20charged.
https://d.docs.live.net/6bb33b36ef505207/Documents/OECD,%202021
https://www.oecd-ilibrary.org/docserver/3f5f2618-en.pdf?expires=1621234977&id=id&accname=guest&checksum=BF77E5A446B2F1072B8E63CA8E392D46


 
 

 

https://mdec.my/digital-economy-initiatives/for-the-industry/sme-digitalisation-grant/
https://www.sidec.com.my/selangorgrant2021/
https://www.oecd-ilibrary.org/sites/bdb9256a-en/1/3/1/index.html?itemId=/content/publication/bdb9256a-en&_csp_=42ee43b7fa49ef116a6caf8c78b53d84&itemIGO=oecd&itemContentType=book
https://www.oecd-ilibrary.org/sites/bdb9256a-en/1/3/1/index.html?itemId=/content/publication/bdb9256a-en&_csp_=42ee43b7fa49ef116a6caf8c78b53d84&itemIGO=oecd&itemContentType=book
https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/how-covid-19-has-pushed-companies-over-the-technology-tipping-point-and-transformed-business-forever
https://www.bis.org/review/r201001d.htm
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MSMEs suffered large across-the-board contractions in 

value-added in 2020
SME value-added by type of economic activity, 2020/2019 change (%)
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Only 26% of MSMEs picked digital adoption as their 

preferred strategy for post-pandemic survival
SME responses to preferred business survival strategy, August 2020

https://www.epu.gov.my/sites/default/files/2021-02/malaysia-digital-economy-blueprint.pdf
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https://www.dosm.gov.my/v1/index.php?r=column/cthemeByCat&cat=426&bul_id=T20rcEJyQmFENUpRYThOSGRmdFlIZz09&menu_id=WjJGK0Z5bTk1ZElVT09yUW1tRG41Zz09
https://ceoworld.biz/2019/01/21/countries-with-the-most-women-business-owners-as-a-percentage-of-total-business-owners-2018/


 
 

 

 

  

https://www.mastercard.com/news/media/1ulpy5at/ma_miwe-report-2020.pdf
https://core.ac.uk/download/pdf/78389779.pdf
https://www.mimp.gob.pe/weapec2016/files/reportsaccess-to-trade-and-growth-of-women-smes.pdf
https://www.oecd.org/digital/bridging-the-digital-gender-divide.pdf
https://www.unwomen.org/-/media/headquarters/attachments/sections/library/publications/2020/the-digital-revolution-implications-for-gender-equality-and-womens-rights-25-years-after-beijing-en.pdf?la=en&vs=1837
https://www.gsma.com/latinamerica/wp-content/uploads/2018/07/Policy_Brief_W20_DigitalInclusion_2018.pdf
https://www.oecd.org/digital/bridging-the-digital-gender-divide.pdf
https://hrmars.com/papers_submitted/6692/Gender_Digital_Divide_Digital_Skills_among_Malaysian_Secondary_School.pdf
https://www.nst.com.my/news/nation/2021/04/679490/women-entrepreneurs-crucial-economic-recovery
https://www.allianz.com.my/6-programmes-that-malaysian-female-entrepreneurs-should-know


 
 

 

  

 

 

 

 

 

12%
17% 21%

88%
83% 79%

0%

20%

40%

60%

80%

100%

2000 2008 2015

Men-owned Women-owned

Proportion of women-owned SMEs gradually rising 

in Malaysia
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Malaysia still has one of the lowest women business

ownership rates in the region
Women business owners (% of total business owners, 2018)
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Malaysia ranks below regional peers in terms of 

women-friendly business conditions
Mastercard Index of Women Entrepreneurs (MIWE) 2020 score
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Malaysia scores low on indicators of women's 

advancement outcomes
MIWE 2020 index sub-components



 
 

 

https://wol.iza.org/articles/how-digital-payments-can-benefit-entrepreneurs/long#:~:text=Digital%20payments%20can%20increase%20an,more%20cost%2Deffective%20for%20employers.
https://www.apec.org.au/apec-fintech-e-payment
https://www.visa.com.bs/dam/VCOM/regional/lac/ENG/Default/Documents/PDFs/G2C-01.pdf
https://www.apec.org.au/apec-fintech-e-payment
https://wol.iza.org/articles/how-digital-payments-can-benefit-entrepreneurs/long#:~:text=Digital%20payments%20can%20increase%20an,more%20cost%2Deffective%20for%20employers.
https://www.gpfi.org/sites/gpfi/files/documents/GPFI%20Guidance%20Note%20Building%20Inclusive%20Dig%20Payments%20Ecosystems%20final_0.pdf
https://www.gpfi.org/sites/gpfi/files/documents/GPFI%20Guidance%20Note%20Building%20Inclusive%20Dig%20Payments%20Ecosystems%20final_0.pdf
https://belanjawan2021.treasury.gov.my/manfaat/index.php/en/ebelia-en
https://www.bnm.gov.my/documents/20124/828520/BNM_FSBP_FULL_en.pdf/dc02e341-99c4-2907-7a67-b33914a5bf8a?t=1585101941414
https://www.bnm.gov.my/documents/20124/828520/BNM_FSBP_FULL_en.pdf/dc02e341-99c4-2907-7a67-b33914a5bf8a?t=1585101941414
https://www.digitalnewsasia.com/digital-economy/electronic-payments-stimulate-economic-growth-in-malaysia-visa


 
 

 

https://www.bnm.gov.my/documents/20124/828520/BNM_FSBP_FULL_en.pdf/dc02e341-99c4-2907-7a67-b33914a5bf8a?t=1585101941414
https://www.bnm.gov.my/documents/20124/828520/BNM_FSBP_FULL_en.pdf/dc02e341-99c4-2907-7a67-b33914a5bf8a?t=1585101941414
https://www.theedgemarkets.com/article/bnm-release-fiveyear-plan-financial-sector-2022
https://www.bis.org/publ/work948.pdf
https://www.bnm.gov.my/o/ar2020/index.html
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Bank-enabled transfers and e-money the largest 

contributors to e-payment transactions
E-payment transaction volumes by payment mode, 2020 (% of total)
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Total e-payments transaction volumes in Malaysia have 

been rising over the last decade
E-payment transaction volume per capita, Malaysia
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https://www.apec.org.au/apec-fintech-e-payment
https://data.worldbank.org/indicator/FX.OWN.TOTL.OL.ZS?locations=MY
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There are large pockets of unbanked individuals in 

Malaysia
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Malaysia's EFTPOS density still lags far behind those of 

high-income nations
EFTPOS terminals per 1,000 inhabitants
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