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SELANGOR AS A LIVEABLE SMART STATE IN ASEAN BY 2025

SMART SELANGOR ACTION PLAN 2025 SUMMARY

SMART SELANGOR 

VISION 

OBJECTIVES

DOMAINS 

ENABLING LIVEABLE, ECONOMICALLY PRODUCTIVE, ENVIRONMENTALLY CONCIOUS

COMMUNITIES THROUGH ADOPTION OF DIGITAL TECHNOLOGIES 

DELIVERABLES 60
INITIATIVES

SMART DIGITAL 

INFRASTRUCTURE

SMART 

GOVERNMENT

SMART 

ECONOMY
SMART COMMUNITIES 

10 
OUTCOMES

60
SUCCESS 

INDICATORS

1. SELANGOR STATE STRUCTURAL PLAN 2035

2. CITIZEN CHALLENGES SURVEY 2020 (51,515 respondents)

3. 2016 SMART SELANGOR BLUEPRINT

BASES

23
INTERNATIONAL 

INDICATORS USED

26 
ADDRESSES LONG 

TERM STATE RSNS 

2035 POLICIES



SMART SELANGOR ACTION PLAN 2025 DOMAINS, OUTCOMES & WEIGHTAGES

SMART SELANGOR ENABLERS

(60%)

Planning

(15%)

SMART SELANGOR DOMAINS

(40%)

Stakeholders 

Awareness 

(2%)

Policy

(2%)

Policy & Legal 

Framework 

(5%)

Smart Government

(20%)

Smart Economy

(10%)

Smart Community

(10%)

Easy to Deal With

(10%)
Digitalise SMEs

(2%)

Develop SME 

Ecosystems 

(4%)

Liveable

(4%)

Digitally Literate

(3%)

Environmental 

Sustainability

(3%)

Legal

(3%)

Infrastructure 

(40%)

Initiate New Strategic 

Ecosystems

(4%)

Fit for Digital Age 

(5%)

Physical

(5%)

Smart Digital Infrastructure 

(35%)

Responsive 

(5%)

Develop, Installed, 

Operationalised

(35%)

Coordination

(2%)

Budget

(7%)

Plan

(4%)



Human Layer

Physical Layer

Human Layer

Physical Layer

Smart 

Digital Infra

Platform

Applications

Network

Data Management

Sensor

Conventional Smart

Conventional vs Smart



API Manager & 

Enterprise Service 

Bus

Smart Apps / 

Use Cases Citizen 

Platform
Transport

Info
Waste 

Services
Potholes

Analytics 

Dashboard

Infrastructure 

& Platforms Sensors IoT Mesh

Internet of Things (IoT) 

Platform

Data 

Centre
Integrated Network

Integrated Data Centre & Network 

Operations Centre
Command & Control 

Centre

Smart Application Development 

Platform

Big Data & 

Analytics 

Platform

Mobile 

App 

Platform

Citizens Industries & 

Corporations

Government, GLCs 

& State Agencies

Users

Non-exhaustive list



SMART SELANGOR IMPACT BY 2025

LIVEABILITY ECONOMIC PRODUCTIVITY

30%

ENVIRONMENTAL

ENERGY REDUCTION

Class 

III
RIVER WATER 

QUALITY

3
NON-LANDFILL 

TECHNOLOGIES 

IMPLEMENTED

30% TO NATIONAL GDP50%
VIOLENT CRIME 

REDUCTION

30% 

15,000
SMART FACTORY 

ADOPTERS

5%
AGRI CONTRIBUTION 

TO GDP

200,000 SME DIGITALISED

RECYCLING RATE

DOUBLE TOURIST ARRIVALS

50
NEW MAJOR

APPLICATIONS

ALL
KG TRADISI PREPARED 

FOR DIGITAL ECONOMY

50% INCREASE IN PUBLIC 

TRANSPORT RIDERSHIP

50% FASTER GOVERNMENT 

RESPONSES/APPROVALS

ALL
HOUSEHOLD WASTE 

MANAGEMENT UNDER SMART 

WASTE MANAGEMENT

0
UNSCHEDULED WATER 

SUPPLY INTERRUPTIONS

ALL
PUBLIC PARKS, WATERBODY 

MONITORED & ACCESSIBLE

ALL
TRUSTED HEALTHCARE 

INFO ACCESIBLE ONLINE

200,000
CITIZENS TRAINED FOR 

DIGITAL ECONOMY



Smart Government

“Government that uses digital technologies to 

derive data-driven policies from multiple data 

sources, deliver more responsive and efficient 

services that will be delivered quickly, seamlessly 

and equitably based around citizen needs and 

life events, adequately skilled to deliver world 

class digital services”



Smart Selangor Command Centre
Operated by SSDU & Unit Pengurusan Bencana Negeri Selangor



Smart Selangor C5i Operations Centre
Dewan Jubli Perak SUK







Smart Waste Management





Smart Selangor Parking
1.3million Users, Annual transaction value: RM50 million 



Intelligent Traffic Management
Pilot in MPSJ



Smart Economy

“An economy based on digitalization of economic 

activities both in the digital and non-digital sectors 

using digitized information and knowledge as the key 

factor of production, modern information networks as 

an important economic driver and Information 

Communication Technology to drive productivity 

growth and optimize economic structures”



Cashless Initiative
Citizen E-Payment Services (CEPat)



License approval: PBT

Funding: Hijrah,Tekun, 

Banks

Digital presence 

Training: MDEC

Approval & Digitalisation
SME types

Digital 

PaymentPartners

B2B

B2C
Produk

B2C
Perkhidmatan

e-Dagang

Sosial

Marketplace
Logistics

Tempatan

& Global

Market

SME Platform

Dashboard: PBT

Smart Selangor SME Platform

Dashboard: SMEDashboard: EXCO Dashboard: UPEN

SME KPI Monitoring, Reporting, API Management



Smart Digital Infrastructure

“The Smart State enabling infrastructure that is 

made up of Platforms, Applications, High 

Speed Network, Hybrid Cloud Data Centre and 

Sensors or Devices that collects real-time data”



Selangor State Gigabit Network



Smart Selangor Bus Stop & SITS
CCTV, 4Mbps Free Wifi, Bus ETA & Routes, Panic Button, Information Kiosk



Smart Communities

“Digitally connected communities that are equipped 

with skills to adopt digital tools confidently and 

empowered to produce more liveable communities 

and embrace environmental sustainability 

programmes in a significant way”



Smart Selangor Centre of Excellence



Water Quality Monitoring 
Sg Klang



PM 2.5 Monitoring
53 unit Air Quality Sensors
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www.smartselangor.com.my


